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Books of the Future: Student Feedback of E-Books as Curricular Novels 

The library at West Beach High School is changing drastically while its students attend 

school virtually during the COVID-19 pandemic. One of those changes includes launching an e-

book collection that will serve students at the school and be implemented with the other libraries 

in the district, 23 in all.  

The launch of an e-book platform brings new responsibilities to the role of the librarian. 

The librarian's role expands to include curation of the e-book collection to support a student 

population of 2,800. Campus curriculum can be extended by purchasing titles that connect to 

classroom content. Purchasing power is increased as e-books can be purchased through monies 

set aside for textbooks to buy digital copies and audiobooks of curricular novels. Monies set 

aside for the library could expand the digital library collection. 

With many different decisions made by the librarian and in collaboration with content 

teachers, the necessity exists to solicit feedback about e-book usage. This feedback should be 

collected from our largest user base, students. By soliciting student feedback, any potential 

limitations and successes with onboarding and usage can be supported and documented to allow 

the librarian to create future marketing and presentations to increase usage.  

This research will be guided by the California State University, Long Beach Student 

Learning Outcome #6, “Locate, assess, and apply online resources to create learning 

experiences.” Prior to the research, e-book platforms were investigated along with their potential 

uses and features. As such, this research will allow for feedback regarding those features and 

curation of resources to support students as they read for class or pleasure, and for teachers who 

wish to use the platform to augment their curricular novels. 

Literature Review 
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“Today, there is a limitless supply of e-book titles, and advancements in e-book 

technologies allow for a portable and interactive reading experience. Improvements in 

technology, coupled with falling prices and a greater supply of books, have prompted a rise in e-

book reading” (Larson, 2015, p. 42). With this rise in e-book availability, the use of e-books in 

high schools should be investigated for its potential uses, benefits, and drawbacks. 

Hoseth (2012) speaks to the desirable traits of e-books in that their electronic nature 

makes them widely accessible. E-book platforms offer tools and functions like note-taking, 

highlighting, embedded hyperlinks, refined searchability (Hoseth 2012; Larson 2015). These 

tools and functions are not found or allowed in print versions that are school owned. Further, 

teachers can review notes and markups digitally, allowing a peek into the student’s minds and 

assessing student comprehension (Larson 2010).  

For students with disabilities, there is evidence that points to using assistive technologies 

like digital texts and supports like translation of the text that increase outcomes for those students 

(Izzo et al., 2009). E-books, depending on the platform, can be accessed through applications 

available on different mobile, tablet, and computing devices that come with many ways for the 

device's capabilities to adapt for the user to be successful. 

While the possibilities of e-books are expanding as new technology is handed to students, 

there are limitations afoot. Rokusek and Cooke (2019) speak to constraints that the student may 

never see, including budget constraints and the limited availability of multi-user e-books. 

Limited budgets for purchasing for the general student population means limited resources to 

buy class sets of e-book novels used for curricular books. More individual copies of those e-

books geared toward curricular novels would have to be purchased as the publisher sets the rules 

for multiple users' availability using the same digital copy. 
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Zhang et al. (2017) studied e-book usage, noting that students tend to skim e-books 

instead of engaging in in-depth reading. Thus, student support in their endeavors on deep reading 

skills (highlighting, notations, bookmarking) with e-books must be publicized, supported, and 

examined. The teacher-librarian must prepare, through self-creation and publication of support 

materials and collaboration with the in-class teachers, how to engage with deep reading skills 

using e-materials. 

Hoseth (2012) speaks to the general feeling of e-book adoption as both libraries and users 

are transitioning to e-books. The research looked at the acquisition at the college and university 

level. At the post-secondary level, students are undergoing the transition to using e-books in 

place of print. E-book usage is becoming more widespread in post-secondary education. This 

process has started in high schools; K-12 education is currently in transition. This transition to e-

books necessitates collecting feedback from our student population towards the effective 

implementation of e-books. 

With an eventual e-book collection, it is important to collect feedback and data from 

representatives of the largest user base, students. Smit et al. (2020) investigated the levels of 

interaction by students in action research. The study looked at which participation levels are 

students more likely to take part in action research by pre-service student teachers. The research 

categorized participation into different levels based on student involvement. The lower 

participation levels saw students as recipients of research by using the students as a data source. 

The highest levels of involvement saw students as initiators of the research, where they create the 

research focus and questions. Students were found to be more willing to participate at the lower 

levels of participation. At these levels, a student’s test and quiz grades may be collected at the 

base level, or filling out feedback forms and/or talking with the researchers. 
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The literature describes that practical e-book usage enhances students’ literacy 

experiences (Larsen, 2010; Moyer, 2012) and allows for augmentation of both the teacher and 

the teacher-librarian's skills and craft. This study seeks to solicit feedback regarding the 

implementation, usage, and effectiveness of e-books from students. This research will help to 

guide purchasing decisions that should be examined by the teacher-librarian with the 

collaboration of the English department as an e-book collection is curated. 

Research Questions 

Concerning the Student Learning Outcome #6, “Locate, assess, and apply online 

resources to create learning experiences,” this research will solicit feedback as to the usage of e-

books, as well as any successes and drawbacks that could alleviate future barriers. To accomplish 

this task, this research will be guided by the following questions: 

1. Should e-books be purchased for the library and/or used as an option for 

curricular novels? 

2. What are the considerations that a librarian must consider to support e-book usage 

in classes? 

3. What considerations and steps would be needed to remove barriers and publicize 

an e-book collection to students? 

 

Method 

Participants 

After soliciting the West Beach High School’s English Department asking for partner 

classes that I could launch an e-book with, “Teacher H” graciously accepted and offered her AP 

English Literature and Composition classes. Three periods of students read Frankenstein; or, The 



STUDENT FEEDBACK OF CURRICUAL E-BOOKS 6 

Modern Prometheus by Mary Shelley. The three classes have a total of 99 students. Participants 

would be selected based on self-volunteering using an e-book in place of a print edition for 

which they already had a copy. 

Materials and Procedures 

Three weeks before the start of the novel, “Teacher H” allowed me to present (Appendix 

A) to the class about the proposed e-book platform, Sora, the features that the application would 

allow, and solicit volunteers through a Google Form (Appendix B). Having the contact 

information for those students allowed for targeted messaging and assigning of books through 

the Sora application. 

Students read the book alongside their classmates that used print copies and used the 

tools and features necessary to complete the book and accompanying assignments and 

assessments. After completing the novel, a feedback survey through Google Form (Appendix C) 

was sent to students that solicited feedback about their e-book usage and opinions. Students 

would self-identify as potential interview subjects. Once parental permission was gained, 

students were interviewed further about their use of the e-book, it’s positive aspects, and 

potential setbacks (Appendix D). 

Due to delays, a second volunteer form was sent to ask those who were still using the e-

book in the remaining days of its use (Appendix E). Any students volunteering to be interviewed 

on that form would be asked the same interview questions as planned. 

Data Analysis 

 The research planned included reviewing the feedback survey for drawbacks and 

successes with the implementation, use, and opinions on the e-book platform. Participants were 

interviewed over a video meeting platform, which was recorded. After transcription using 
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Otter.ai, interviews were analyzed for themes and ideas that reflect the feedback survey to 

humanize the numbers and data.  

Results 

 Following the first presentation, twenty-seven students expressed interest in using an e-

book copy of the novel for their class. However, between that presentation and the start of the 

book, delays and setbacks popped up. 

Participants were unable to use the e-book platform, Sora, as planned as it was held up in 

a review by district officials and pending approval by the school board. In gracious support of 

this research, “Teacher H” supported any students wanting to try the e-book with public domain 

copies available with Project Gutenberg and using whichever applications the students felt 

comfortable using. 

  Due to pressing timelines between waiting for this project's clearance in class and the 

district's approval for the research presented, this researcher was unable to follow up and keep 

tabs with students potentially using the e-books and support them. As such, one day separated 

between when this research was approved through the school district and the student’s 

completion of the novel. 

 Due to rules set forth by the district that includes research unable to take away from class 

time, contacting students who may have participated could only be a short announcement during 

class time by “Teacher H” and messages through the school messaging service. As a result, four 

students responded as to be still using the e-book version in the second volunteer form. No 

students filled out the feedback survey, and no parents wrote back, giving consent to their 

student’s participation. Messages sent to students and parents show up in the grade book portal 

and sent to e-mail addresses on file. 
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Discussion 

 The glaring takeaway from this attempt at research is to ensure that all technical needs 

and assets are in order before attempting said research. The adage of building an airplane while 

flying seems apropos in regards to this study. 

 This study was also attempted during a pandemic in which the school district is operating 

under an all-virtual model. Under this model, students at West Beach High School are enrolled in 

six classes. Students meet in an A-B-A-B block schedule of three, 90-minute periods a day. 

Fridays are for all periods to meet in 40-minute periods. During those block schedules, teachers 

must meet synchronously between 30 to 45 minutes and the rest of the period, asynchronously. 

Fridays are about the same percentage split with up to 20 minutes synchronously meeting and the 

remainder being asynchronous. With this schedule, students are in front of a computer for 

instruction, at minimum, eight hours a week. Due to these circumstances, students were perhaps 

more inclined to use a print copy of the book to take a break from so much screen time. 

 Care and planning, guided by the Smit et al. (2020) research, meant that this research's 

focus was primarily targeted at students to offer feedback in the lower levels of participation, 

with hopes of feedback about the use of e-books. This did not turn out in the end. Messaging to 

students and parents could have been lost in the constant barrage of messages from teachers and 

administration that would generally occur through classroom whiteboards and school 

announcements. While the data shows that there is at least an interest in using e-books, opinions 

regarding their usage both as curricular and pleasure reading remain unseen. 

Action Plan  

There were many limitations and setbacks with this research. Nevertheless, a foundation 

has been laid to collect feedback with a forthcoming e-book platform. Because of the ability to 
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spend from potentially two different budget streams, whether from a textbook budgetary line 

item or funds allocated to the library, a form is in place to solicit feedback to guide future 

purchasing. As such, the following will be conducted going forward: 

1. Coinciding with the e-book platform's launch (slated to be in January of 2021), 

publicly launch and market the new platform using social media and 

announcements directed to students, parents, and staff. 

2. With this platform's launch, create an e-book resources webpage on the school 

library website with directions, tips, and tricks for students and staff to access the 

e-books for pleasure reading. 

3. By the end of February 2021, create a survey with five questions or less for any e-

book user to fill out upon completion of their reading a novel. This survey should 

include questions about tools/features usage, the usability of the app, and any 

recommendations or feedback. 

4. By the end of the second semester, run this research as intended again using a 

different novel and, if needed, a different classroom. 

5. By the end of the second semester, publicize usage results to the administration 

about usage to guide further purchasing and areas of need to expand the 

collection. 
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Appendix A 

Slide Presentation to Students 
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Appendix B 

Student Interest Survey 
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Appendix C 

Google Form Feedback Survey Questions 

 

• First Name 

• Last Name 

• Age 

• Gender 

• How do you prefer reading e-books? 

o On a smartphone 

o On a tablet 

o On a kindle 

o On a computer/laptop 

• Prior to this e-book, have you ever used e-books before? 

o Yes 

o No 

• How many e-books have you read in the past year? 

o None 

o 1 

o 2 

o 3 

o 4 

o 5 or more 
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• Please rate the following statements on a scale from 1 to 5 with 1 meaning strongly disagree 

to 5 being strongly agree. 

o eBooks are as good as print books 

o The library should continue to purchase books in print format only and not buy e-

books 

o The library should purchase book titles in both print and e-book format 

o The library should purchase book titles in e-book format instead of print format. 

o I liked using e-books 

o I would use an e-book again for another class novel 

o I would check out an e-book from the library. 

• Would you be interested in being interviewed further about your experience in using e-

books? 

  



STUDENT FEEDBACK OF CURRICUAL E-BOOKS 16 

Appendix D 

Interview Questions 

 

• Could you tell me why you were interested in trying out the e-books? 

• What did you like about using this e-book for class? 

• What did you not like about using this e-book for class? 

• What needs to happen to get more students to use/check out e-books? 

• Anything else you would like to tell me? 
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Appendix E 

2nd Volunteer Form 

 


